
How to get your bugs fixed



Objectives

• Clarify Unity Technologies bug pipeline

• Explain optimal bug reporting process

• Provide tips for writing better bugs
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We must be able to reproduce your bug

Always attach your entire project folder

Bug Reporting Rule #1





Be descriptive about the problem

Too much detail is better than not enough

Bug Reporting Rule #2





If you don’t really care, don’t bother

Why waste anyone’s time?

Bug Reporting Rule #3



Fact

The easier we can identify a bug, the quicker we can fix it



Fact

Bugs recognized as high priority will be fast-tracked



Fact

Your bug might never be fixed



Anatomy of a great bug report
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Resources
Quardev Laboratories Whitepapers
http://www.quardev.com/articles

Unity Developer Magazine
http://www.unitydeveloper.com

James Bach
http://www.satisfice.com

Writing E!ective Bug Reports
http://testobsessed.com/wordpress/wp-content/uploads/2007/01/
webr.pdf
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